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C.K.Tang Limited 
B2B Vendor Portal
URL: https://b2b.tangs.com

* Internet Browser: Internet Explorer or Google Chrome
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https://b2b.tangs.com/


First Time Login
Enter Login ID and Temporary Password

Click on Login button

Enter old password

Enter new password and re-enter the new password.
• Min. 8 characters, max. 10 characters

• Alphanumeric

• Case sensitive

Click on Login button
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First Time Login
Logout the system and re-login after changed the new password

ABC PTE LTD
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Homepage and Navigation
Menu
• Access Control: Change Password

• Concess Billing: Concess Statement

6



Access Control: Change Password
Enter old password

Enter new password and re-enter the new password.
• Min. 8 characters, max. 10 characters

• Alphanumeric

• Case sensitive

Save
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Concessionaire Statement
On Menu: Concess Billing > Concess Statement

Enter Search Criteria > Click on [Search]
• Search criteria:

• Statement No.

• Period: Month Year

• Invoice Status
ABC PTE LTD
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Concessionaire Statement
On statement listing > double click on the [Statement] to open the statement
for the selected month.

ABC PTE LTD

ABC PTE LTD
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Concessionaire Statement
On Concess Statement screen:
• Click on [Download] to download the statement.

• Click on [Submit] to submit the Invoice for the statement.

ABC PTE LTD
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Concessionaire Statement
Fields description:
• Statement no: each statement has a unique statement no.

• Type:

• Original – First computed statement

• Amended - Amended statement (only applicable for re-computed statement)

• Gross Sales: gross sales of the merchandises for the month

• Disc.: discount of the merchandises for the month

• Net Sales: Gross Sales – Disc

• Payment: Amount due to vendor after concessionaire margin.
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Concessionaire Statement
Fields description:
• Status:

• Pending: No invoice submit

• Submitted: Invoice submitted, pending approval from C.K.Tang Limited.

• Approved: Invoice submitted approved by C.K.Tang Limited.

• Rejected: Submitted invoice was rejected due to error in the invoice.
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Concessionaire Statement
Download Statement
• Click on [Download] > Open the Statement in New Tab

Click on the icon 
statement.

to download the statement or to print the

ABC PTE LTD
1, Orchard Road
345678 SIngapore
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6543 6788



Invoice Submission
Submit Concessionaire Invoice > click on [Submit]
• Only allow to submit the Invoice by month.
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Invoice Submission
Select GST Rate.
• GST rate selected apply to all the invoices entered.
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Invoice Submission
Enter the invoice detail.
• Allow to submit multiple invoices for the statement.

• The total amount of the invoices must match against the statement amount.

Invoice Detail:
• Invoice Date
• Format: ddmmyyyy

• Invoice No

• Invoice (w/o GST)
• Invoice amount without GST

• GST Amount
• GST amount as per Invoice

• Only applicable for GST

registered company
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Remove Invoice
Click [REMOVE ROWS] to remove selected invoice.

Click [ADD ROWS] to add another invoice.
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Invoice Submission
Attach the invoice > Click on [Choose File] to select your invoice
• Allow to submit in PDF or JPEG format.

Click on [Upload] to upload your invoice into the portal.
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Invoice Submission
Successfully uploaded invoice will listed as below.

Click [Delete] for delete the uploaded invoice.

Allow to upload more than one (1) invoice, if the billing for the statement has 
multiple invoices.
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Invoice Submission
Click [Save] to save the detail before submit.
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Invoice Submission
Invoice(s) amount will
update on the header.
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Invoice Submission
Document saved.
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Invoice Submission
Click [Confirm] to submit the invoice.
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Invoice Submission
Invoice submitted successfully.
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Invoice Rejection
Rejection of invoice will be notified by email.

Vendor has to log in to portal and re-submit the invoice.

On statement listing > double click on the [Statement] to open the statement 
for the selected month.
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Invoice Rejection
Click on [View] to view the rejected invoice.
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Invoice Rejection
Check on [Remark] for the reason of rejection.

Amend the invoice and re-submit and re-upload the correct invoice.
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Unlock Account / Forgot Password
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Click on [Unlock Account / Forgot Password] on the login page
(https://b2b.tangs.com)

https://b2b.tangs.com/


Unlock Account / Forgot Password
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Enter the Username in the box.

Click on [GET PASSWORD]



Unlock Account / Forgot Password
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Reset done. Check the email address registered with the account for
password reset detail.



Troubleshoot for
B2B Vendor Portal Access
If you are using Google Chrome, you will need to grant the access to our B2B
Vendor Portal on your browser.

Click on [Advanced]
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Troubleshoot for
B2B Vendor Portal Access

32

Click on [Proceed to b2b.tangs.com]



Quick Note
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Download Statement

1. Menu > Concess Statement

2. Enter Search Criteria > [Search] > Double click on the [Statement]

3. Click on [Download]



Quick Note
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Invoice Submission

1. Menu > Concess Statement

2. Enter Search Criteria > [Search] > Double click on the [Statement]

3. Click on [Submit]

4. On Invoice Screen > Select GST Rate > Enter Invoice Detail >
Upload Invoice

5. [Save] > [Confirm]

6. Invoice submitted



Quick Note
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Invoice Rejection

1. Menu > Concess Statement

2. Enter Search Criteria > [Search] > Double click on the [Statement]

3. Click on [View]

4. Amend invoice detail

5. Re-upload invoice

6. [Save] > [Confirm]

7. Invoice submitted



The End
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